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A Message from our CEO

Dear Friends,

"Empowering people, enriching community” These are the words that summarize
our mission statement. It's the new job at Casey's or working at the same job for 24
years. Or moving into a new apartment with a friend. It might be participating in and
learning about human rights and speaking up for yourself. Or it's your first visit to
Wrigley Field or planning a get-together with family and friends in your home. It's
saving up money for a new iPad or dancing in the street during a "Music on Main”

event. Orit could be volunteering and giving back to your community.

As you read through the FY19
annual report, | hope you will
see many examples of these
words. We are excited, as we
enter FY20, to begin celebrating
50 amazing years of providing
services and supports to people
with disabilities. That's 50 years
of empowering people, enriching
community.

We appreciate the continued
support from family, friends,
employees, businesses, and civic
organizations and whatever part
you have played. Whether you
have opened your mind to the idea
of hiring someone to meet your
business needs, been a friend or
neighbor, or you have contributed
financially in support of our
programs, we THANK YOU!

With Gratitude,
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FY419 Board of Directors

Gateway Services is managed by a volunteer Board of Directors who serve a three
year term. Members are elected by the Board. Primary responsibilities of the
Board are to hire, direct, and evaluate the CEO; approve an annual budget; establish
policies and procedures; represent Gateway Services in the community; contribute
to the organization; and engage in strategic planning. Anyone interested in serving
on the Board of Directors is encouraged to contact any of the Board members or
the CEO.

We are grateful for the leadership from our Board of Directors. Their time, talent,
and dedication to our mission is truly appreciated.

President: Andrew Russell Adriane Shore
Secretary: Jennifer Heckroth Kate Webster
Beth Mulcahy Carolyn Workman
Wanda Nelson Marie "Penny” Wright

Beth Schultz

©
Meet our Management Team
CEOQO: Tracy Wright
CFO: Mandi Johnson
Director of Transportation: Mick Johnson
Director of Residential Services: Jene Kinsley
Director of Community Services: Tawnya Marciniak

Director of Human Resources: Shannon Merkel

&
Our Mission

Gateway Services, Inc. exists to provide assistance and service to persons
with disabilities and their families. The agency will help them maximize their
quality of life and integration in the community, provide the opportunity for self-
determination, and promote their rights.

Empowering People, Enriching Community.
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Programs & Services

S
Bureau Putnam Area Rural Transit (BPART)

In FY19, the BPART system provided safe and reliable transportation
to a total of 65,808 passengers. The 28 vehicles that are on the road
logged 602,912 miles. Gateway Services is the administrator for the
BPART program. Partner providers include St. Margaret's Hospital.
Bureau County Senior Citizens Association, and Putham County
Achievement Services. This public transportation service is available
to all residents in Bureau and Putnam Counties (or for those traveling
to/from these counties). Hours of operation throughout this year
have been 6 am. until 6 p.m. A survey conducted of riders and/or
the general public showed that an increase in hours was important
so, effective July 1%, hours expanded to 9 p.m. during the week, and
weekend hours of 6 am. - g p.m. were added. Fares are based on
distance traveled, and passengers over the age of 60 may ride free.
If you'd like more information about BPART, please contact them at

. (877) 874-8813 or visit their website at www.ridebpart.org.

_*g : Consumer Benefits Advocate

Our Consumer Benefits Advocate assists individuals with tasks such
as budgeting, paying bills on time, writing checks, and balancing

a bank account. This program also offers an option of serving as
representative payee for Social Security benefits. This includes

the oversight of monthly funds and completing required reports,
along with general assistance with Social Security or Medicaid.

This program is available to the public for a small fee. For more
information, feel free to contact us.

Community Day Services

During FY19, a total of 50 individuals received supports at our
locations in Princeton or Henry. This community-based program
allows everyone an opportunity to do the things they enjoy

such as having lunch out, visiting the library, shopping, working

or volunteering, and taking advantage of the many things this
community has to offer. Some of the time is spent in a classroom
setting where individuals focus on various modules designed to keep
learning fun and interesting. Favorites include cooking class and
arts and crafts! During fair season, many of the individuals received
1%, 2" or 3 place ribbons for their art projects at the Marshall-
Putnam County Fair. Each year, the Department of Human Services
Bureau of Accreditation, Licensure, and Certification completes an

- unannounced site visit to review our program, and the agency was

' awarded a 97% compliance rating in FY19.
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Community Employment Services (CES)

In FY19, a total of 10 individuals found new jobs, and over 35
employers continued to provide employment opportunities for
individuals supported through the CES program. This program
offers a variety of strategies and opportunities for employment.
From resume building or interview skills to the actual job search,
staff provides support with all aspects involved with obtaining
employment. If needed, a job coach is provided until the
employee is acclimated to the new position. Our philosophy

is that everyone who has a desire to work should be given

that opportunity. Through the years, jobs have included food
service, retail, janitorial, transportation, and banking - just to
name a few. We also have several janitorial service contracts
with area businesses, including a long-term contract with IDOT
for maintenance of the rest areas west of Princeton on Interstate
80.

Community Integrated Living Arrangement (CILA)

The CILA program provides 24 hour supports for individuals
who reside in the home. Assistance is based on an individual's
needs and may include cooking, cleaning, personal supports,
medication administration, and enjoying events in the
community. Some of the favorite events in this past year

were going to Chicago Cubs games with friends or family,
vacationing with friends, experiencing fishing at the canal for
the first time, and attending Bible study. As FY19 wrapped up,
a total of 34 individuals resided in Gateway's six CILA homes
within Princeton. A decision was made to sell the Gateway-
owned homes in an effort to move toward “individual controlled”
homes. Individuals have signed leases with a landlord and are
able to make decisions as it pertains to their home. They are
still provided with staff supports as requested, but they gain
some independence by writing a rent check and experiencing
a landlord/tenant arrangement. Over the past several years,
there have been two such relationships that have proved to
be very successful, and we are hopeful that our four agency-
owned homes will soon transition as well.

In addition to the 24 hour staffed homes, Gateway also provides
family CILA supports. This allows individuals to reside in a
house/apartment of their choice, either alone or with family.
Supports are tailored to meet their needs and usually do not
exceed 15 hours per week. During FY19, 11 individuals were
enrolled in this program.
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Home-Based Support Services (HBS)

This program is available for both children and adults and

is funded, like other programs, through a Medicaid Waiver.
Services are selected by the individual and/or family to meet
their needs. This might include participating in Community Day
Services, counseling and a variety of therapies, home or vehicle
modifications, or personal support hours. A total of 15 individuals
were enrolled in this program in FY19.

Open Doors Community Counseling

Counseling is provided at our Perry Plaza location and at our
Henry location for individuals who are Medicaid eligible. Our
team of counselors has grown to four, and we are actively
recruiting for another. The program is approved to serve

children as young as age 5. During this past fiscal year, Open
Doors has become involved in three different collaborative

grant opportunities with other area providers for health care and
counseling. At the end of FY19, there were 96 individuals enrolled
with Open Doors.

When possible, please shop local and support the small businesses
in our community. If you need to shop online, please add us on Am- amazonsmile
azoh Smile. Go to smile.amazon.com and select "Gateway Services i

Inc" as your favorite not-for-profit. 0.5% of your eligible purchase cost
is given to us to help support our mission.

You shop. Amazon gives.

Did you know?! You can now select Gateway Services for donations
via Facebook. This has become especially popular for birthdays. Find us on:
There is no cost to you or those who donate on your behalf, and the facebook.
funds are securely transferred to our bank account typically at the
end of each month.

Do you have friends or family who would like to be on our mailing list?
Contact our front office at (815) 875-4548 Ext. 221, and we'll be happy
to add them!
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Donors

Following is a list of friends, family, service clubs/organizations, and businesses who generously
donated monetary and in-kind donations, including tributes and memorials, between July 1, 2018
and June 30, 2019. While we make every attempt to be accurate, please accept our sincerest
apologies if we have overlooked your name. Kindly contact our front office, and the omission will
be added to our FY20 annual report. THANK YOU for the generosity!

Mr. & Mrs. Mark Abrahams

Mr, & Mrs, Alan Aimone

Ms, Marjorie Albrecht

Allegion

Mr. & Mrs, Hilding Allen

Mr. Gene Andersen

Mrs. Judith Andersen
Glaser

Mr, & Mrs, Dale Anderson

Mr. & Mrs, Edward
Anderson

Mr. & Mrs. Gregory
Anderson

Mr. & Mrs. Kelvin Anderson

Ms. Delores Angel

Annies Little Pots

Anonymous

Ms, Allison Arends

Mrs. Dorothy Ary

Mr. Thomas Ashby

Mr. & Mrs. Sid Attig

August Hill Winery

Ms, Deb Austin

Mrs. Margaret Autrey

Mr. & Mrs. Robert Baierbach

Mr. & Mrs, Ed Balensiefen

Ms. Bonnie Barkman

Ms. Shirley Mae Barnes

Mrs. Janet Barry

Ms. Maryann Barth

Ms. Betty Bassetti

Ms. Gina Bassetti

Mr. Jack Bassetti

Mr. Ken Baum

Mr. & Mrs. Paul Bazydlo

Mr. & Mrs, Joe Beattie

Beck Oil Co.

Mr. Daryl Becker

Mr. & Mrs, Bill Beneke

Ms. Elaine Bergin

Mr. Emil Bertalot

Mr, & Mrs, James
Bickerman

Ms. Pamela Bickett

Mrs. Agnes Bird

Birkey's Farm Store, Inc.

Mr. & Mrs. Bob Blazier

Dr. & Mrs. Robert Bockel

Mr. & Mrs. Russell Boehle

Mr. & Mrs. Dennis Bogatitus

Mr. & Mrs. Dennis Bogner

Ms. Doris Bohm

Mr. & Mrs. David Booth

Mr, & Mrs, Stephen Bouslog

Mr. & Mrs. David Boylan

Bradford Apostolic
Christian Church Charity
Fund

Ms. Nancy Brandau

Mr. & Mrs. Robert Brandau

Mr. & Mrs. Lowell Braxton
(in memory of Jim & Judy
Craven)

Ms. Debra Brewer

Mr. & Mrs, Edgar Browder

Bruce Jewelers

Mr. & Mrs. Leonard
Brumbaugh

Bryant Nurseries

Mr. D. R. Buchanan

Ms. Elsie Burkart

Ms. Marilyn Burkman

Mr. & Mrs. Chuck Buysse

Mr. & Mrs. Paul Byrd

Mr. & Mrs. James Bystry (in
memory of Gene Smith &
Roy Pollack)

Mr. & Mrs. Keith Cain

Cakes by Crys

Mr. & Mrs. Duane Calbow

Mr. & Mrs. Joseph Calvert

Mr. & Mrs. Gerald Campbell

Mr. & Mrs. Norm Capitani

Ms. Faith Carlson

Mr. & Mrs. James Carlson

Mrs. Karen Carlson

Mr. & Mrs. Clifford
Cartwright

Casey's General Stores, Inc.

Mr. Hugh Cass

Mr. & Mrs. Frank Castaneda

Mr. & Mrs. David Castner

Mr. & Mrs. William Cattani

Mrs. Sharon Chapman
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Character Counts of Henry

Chestnut Family Restaurant

Chicago Bears Football
Club

Church Women United

Mrs, Sharon Clausen

Alberta Clayton Memorial

Mr. & Mrs. Ryan Clayton

Mr. & Mrs, Thomas Clayton

Mr. & Mrs. James Clinard

Ms. N. Dana Collins

Community Lenders

Compeer Financial

Condit's Ranch

Mr. & Mrs, Ormond Connor

Mr. & Mrs. Kenn Corban

Ms. Shelley Corban

Mr. & Mrs. Al Corwin

Country Financial - Steve
Vogel

Mr. & Mrs. James Covert

Mrs. Zulma Coville

Mr. & Mrs. Douglas Criner

Mr. & Mrs. Howard
Cromwell

Mr. Marvin Dabler

Mr, & Mrs. Dewayne Dace

Ms. Constance Dagne

Mrs. Bette Dahl

Dairy Queen - Henry

Ms. Jackie Davis

Mr. & Mrs. Larry DePaepe

Mr. & Mrs. Dennis Dickison

Ms. Elsa Dietz

Diller-Rod, Inc.

Mr. & Mrs. Darri Dimmig

Dimond Bros. Insurance

Mr. Ronald Dobrich

Mr. Stephen Doran

Mrs. Mary Dorsch

Mr. & Mrs. Robert Doty

Mr. & Mrs. Charles Doyle

Mr. & Mrs. Simm Doyle

Ms. Barbara Draper

Mrs. Marilyn Drayton

Ms. Maureen Droessler

Mr. & Mrs, Donald

Duckworth

Mr. & Mrs. Frank Dunlap

Ms. Anita Dunn

Mr. & Mrs. Gary Eckberg

Mr. & Mrs. Philip Edgerley

Mr. & Mrs. John Efflandt

Ms. Karen Eiten

Mr. & Mrs, Don Eklund

Mr. & Mrs, Robert Elliott

Ms. Millicent Ellis

Elm City Lawn Care Corp.

Mr, & Mrs, Dave Enbom

Mr. & Mrs. Benjamin
Endress

Mr. & Mrs. Dale Endress

Mr. & Mrs. Larry Endress

Mr. & Mrs. David Etheridge

Mrs. Marie Etter

Fr. Edward Farrell Knights of
Columbus Council #5591

Fr. Peter E. Hand Knights of
Columbus

Mr. & Mrs. Joe Falk

Ms, Judy Farley

Farrell Chiropractic

Mr. John Fehrman

First Evangelical Lutheran
Church

First Lutheran Church

First State Bank

First State Bank of Van Orin

First United Presbyterian
Church

Mr. & Mrs. Dale Fiste

Flour House Bakery

Mr. & Mrs. Edward Foehring

Mr. & Mrs, Charlie
Fredenhagen

Mr. LaVerne Fritz

Dr. Daniel Fuertges

Ms. Helen Gallagher

Mr. Ronald Ganschow

Mrs. Sandra Garland

Mr. & Mrs, Vincent
Gelsomino

Mr. Neil Genslinger

Mr. Steve Gerdes



Donors

Mr. & Mrs, Steve Gibbs

Mr. & Mrs. Thomas Giehl

Mr. & Mrs. David Giffin

Alberta E. Goebel Estate

Mr. Trent Goodale

Mr. & Mrs. Alan Goodrick

Mr. & Mrs. John Gorman

Mr. & Mrs. Jim Gothard

Mr. Stephen Graham

Grandma Rosie's Sweet
Treats

Grasser's

Mrs. Tracy Grimmer

Ms. Jane Gronwald

Mr, & Mrs. Melvin Grossman

Mrs, Leah Guderjan

Mr. Steve Gunning & Ms,
Sarah Cooper

Mrs. Linda Gustafson

Mr. & Mrs, Michael
Gustafson

Ms. Sheila Haage

Mr. & Mrs. Richard Haar

Ms. Nancy Hale

Ms. Norma Hamrick

Mr. & Mrs. Larry Hansen

Mrs. & Mrs, Charles Hanson

Mr. & Mrs. Kenneth
Hardesty

Mr. & Mrs. Ted Harris

Mr. & Mrs. Tim Harris

Mr. Robert Harrison, Jr.

Mr. & Mrs. Robert Haun

Heartland Bank and Trust -
Henry

Heartland Bank and Trust -
Princeton

Mr. & Mrs. Ted Heaton

Ms. Jennifer Heckroth

Ms. Betsy Hedges

Ms. Lorita Hellman

Mr. & Mrs. Tom Helm

Henry Knights of Columbus
Council #2405

Mr. & Mrs. Michael
Hermann

Mr. & Mrs. Terry Himes

Ms. Ruth Hobrock

Mr. & Mrs. Phillip Hocking

Mrs. Dolores Hoffert

Mr. & Mrs. Randy Holaway

Mr. & Mrs. Chad Holcman

Mr. & Mrs. Ty Holland

Holland and Sons

Holloway United Church of

Christ

Dr. & Mrs. Richard
Holmbeck

Ms. Ann Hopkins

Hopkins & Associates, CPAs

Mr. Richard Hornbaker

Hotsy Equipment Co.

Ms. Sara Hudson

Ms. Kate Huffman

Mr. & Mrs. C. R. Hultine

Dr. & Mrs. H. C. Hutchinson,
S

ILlinois Valley Cellular

Mr. & Mrs. John Isaacson

Mr & Mrs. Scott Jensen

Mrs. Beverly Jeppson

Ms. Carolyn Johnson

Mr. Curt Johnson

Mr. & Mrs, Karl Johnson

Mrs. Marge Johnson

Mr. & Mrs. Michael Johnson

Mr. & Mrs. Richard Johnson

Mr. & Mrs. Rob Johnscn

Ms. Sandy Johnson

Mr. & Mrs, Steve Johnson

Mr. & Mrs. William Jones

Mr. & Mrs. Terry Judd

Mrs. Ruby Judy

Jumer's Casino & Hotel

Mr, & Mrs. David Junker

Mr, & Mrs. Richard Kasbeer

Mr. & Mrs. Paul Kautz

Mrs. Elaine Kelm

Ms. Helen Kenney

Mrs. Ramona Kerlin

Mr. & Mrs. Donald King

Ms. Catherine Kirby

Mr. & Mrs. William Klein

Klein Design, Inc.

Mr. & Mrs. Bradley
Kloepping

Mr. & Mrs. Tom Kloster

Laura Krabill Kheshgi,
DDS.

Mr. & Mrs. Bryce Kristo

Ms. Susan Kristo

Ms. Diane Krug

Mr. & Mrs. Joseph Kunkel
(in memory of Louise
Kunkel)

Mr. & Mrs. Lawrence Kunkel

L. W. Schneider, Inc.

Mr. & Mrs. Edward Laine

Mr. & Mrs. John Lange

Mr. & Mrs. Michael Lange

Mr. Tom Lange (in memory
of Debra Lange)

LaPrairie Mutual Insurance
Co.

Ms. Beverley Lapuh

Mr. & Mrs. David Larson

Mr. & Mrs. Rex Lasson

Mr. & Mrs. Ron Lathrop

Ms. Megan Lawless

Mrs, Mary Ann Lehn

Mr. Francis Liesse

Mrs. John Lindquist

Mr. & Mrs, Billy Linker

Mr. & Mrs. Eugene
Litherland

Mr. William Livey

Mrs. William Losey

Mr. & Mrs, James Loveland

Mr. & Mrs. Peter Loveland

Ms. Marian Lovgren

Dina Lunken, D.D.S.

Mr. & Mrs, Judson Lusher

Mr. & Mrs. Jonathan Mabry

Mr, Ed Magnuson

Ms. Mary Majchrzak

MarkAllen's American
Kitchen

Marquis Energy. LLC

Mr. & Mrs, Rodney Martin

Martin Chiropractic Office

Ms. Carol Mason

Mr. Larry Mason

Mr. Stephen Matthews

Mr. & Mrs. Tony Mautino

Mr. & Mrs. Kenneth May

Mr. & Mrs, Lloyd May

Ms. Shirley May

Mr. & Mrs. Michael Mays
{in memory of Theodore
Phillips)

Mr. & Mrs. Roger McCabe

Mr. Robert McCook

Mr. & Mrs. Jay McCracken

Dr. John McCutchan

Ms. Julia E. McCutchan

Mr. & Mrs, Dave McDonald

McDonald's of Princeton

Ms. Carol McGee

The Meeting Place

Mr. & Mrs. Rick Menzel

Mr. & Mrs, Richard Meyer

Michlig Grain

Mrs. Betty Miles

Mr. & Mrs. Benjamin Miller

Mr. Danny Miller
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Mr. & Mrs. Howard Miller

Mrs. Norma Miller

Mr., & Mrs, Richard Miller

Ms, Jan Milles

Mr. & Mrs. Dick Mills

Ms. Kathy Miroux

Mr. David Molln

Ms. Lois Molln

Mr. & Mrs. Gary Monier

Maonterey Mushrooms

Mr. & Mrs. Eugene Moran

Ms, Cathy Moreland

Ms, Debra Moreland

Mr. & Mrs. Donald Moriarty

Ms, Betty Mount

MTM Recognition

Ms. Sara Mudge (in
memaeory of Edmund &
Kathryn Flaherty)

Mr. & Mrs. Robert Muhlstadt

Mrs. Beth Mulcahy

Mr. Joe Mulcahy

Ms. Renee Murfin

Mrs. Sharon Murphy

Mr. & Mrs. Phillip Naffziger

Mr, & Mrs, Lonnie Napier

Mr. & Mrs. James
Narczewski

Mr. & Mrs. John Narczewski

Ms. Bohnie Neahring

Mr. & Mrs, Milton Neiman
(in honor of Fr. Jeffrey
Stirnimin)

Mr. & Mrs. Joel Nelson

Mrs. Judy Nelson

Ms. Wanda Nelscn

Mr. & Mrs, Wilbur Nelson

New Bedford Christian
Church

Niabi Zoo

Mr. & Mrs, Perry Noble

Mr. & Mrs, William Norden

Northwoods Community
Church

Mr. & Mrs, Robert Oaks

Ms. Margo Obenhaus

Mr. & Mrs. Gail Ohlson

Mr. & Mrs, William Ollila

Mr., & Mrs, Harry Oloffson

Mr. & Mrs, Robert Oloffson

Mr. & Mrs. LeRoy Olson

Mr. M. Keith Olson

Mr. & Mrs. David O'Melia

Oregon Pharmacy

Ms. Bonnie Paglia



Donors

The Paint Store

Mr. & Mrs, Maynard Parker

Dr. & Mrs, Ketan Patel

Mr. & Mrs. Gary Patterson

Mr, & Mrs. Eric Paull

Mr. & Mrs. Gregg Pearson

Peoria Chiefs

Pecria Park District

Pecria Riverfront Museum

Peoria Rivermen

Mrs. Joan Perona

Mr. & Mrs. David Peterson

Ms. Gail Peterson

Mr. & Mrs. Glenn Peterson

Ms, Judith Peterson

Mrs. Mary Jane Peterson-
Thornton

Ms. Laura Petroski & Mr,
Ka'Ron Green

Mr. & Mrs. Ron Petroski

Ms. Bernice Pettit

Ms. Mary Phillips

Mr. & Mrs. Dave Piccinelli

Mr. & Mrs, John Pini

Mr. & Mrs. Floyd Pinter

Mr. & Mrs. David Piper

Mr. & Mrs. Pat Piper

Mr. Rex Piper

Mr. & Mrs. Merle Polson

Mr. & Mrs. Greg Polte

Ms. Ann Powell

Mr. Robert Powers

Princeton Lions Club

Princeton Rotary Club

Princeton United Methodist
Women

Mrs. Melda Pritchard

Psycho Silo Saloon

Timothy J. Puhr, D.DS.

Mr. & Mrs. Randall
Quanstrom

Mr. & Mrs, Joel Quiram

Raging Waves Waterpark

Ms. Shirley Rauh

Mr. & Mrs. Ralph Rausch

Mr. & Mrs. Robert Read

Mrs. Donna Reed

Mr, & Mrs. Robert Rehn

Mr, & Mrs, Warren Reinhardt

Mr. & Mrs. Stephen Reinsch

Mr. & Mrs. Mike Resetich

Mr. & Mrs. Pete Reviglio, Jr.

Mr. & Mrs. Anthony Rich

Mr, Harold Richards

Mr. & Mrs. Warren Ritz

Ms. Anna Roadhouse

Ms, Marcia Roberts

Ms. Juanita Roberts-Beams
(in memory of Terry
Roberts, Fred Roberts &
Delmar Beams)

Mr. Anthony Rossi

Mr. & Mrs. John Routh

Mr. & Mrs. Dean Rowe

Royal Neighbors Camp
#1491

Mr. & Mrs, Kenneth
Rumbold

Mr. & Mrs, Robert Russell

Russell, English, Scoma &
Beneke

Mr, & Mrs. Demetrio G.
Salazar

Mr. & Mrs. Henry Sale

Ms. Betsy Salsman

Mrs. Christy Saucedo

Mr. & Mrs. Thomas Schaefer

Mr. & Mrs, Maurice
Schennum

Mr. & Mrs. Sam Schiera

Mr. & Mrs. Don Schiff

Mr. & Mrs. Morry Schlegel

Mr. & Mrs. Gerald Schlenz

Mr. & Mrs. Donald Schlund

Ms. Martha Schlund

Mr. & Mrs. James Schmidt

Mr, & Mrs. John Schmitz

Mr. & Mrs. William Schnabel
(in memory of loved
ones)

Mr. & Mrs. Lloyd Schneider

Mrs. Nancy Schneider

Ms. Sharon Schneider

Mr. & Mrs. Howard Schou

Ms. Lori Schultz

Mr. & Mrs, Dave Schwingle

Ms. Nancy Scoma

Mr. & Mrs. James Scruggs

Searl Trust

Security Finance #0978
(Ottawa)

Security Finance #1650
(Princeton)

Mrs. Mary Lou Sefton

Ms. Becky Seiler

Mr. & Mrs. Curtis Shaw

Mr. & Mrs, Daniel Shaw

Mr. & Mrs. Sherman Shaw
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Ms. Joanne Sheldon

Sherman's

Sherwin Williams

Mrs. Alice M. Shofner

Mr. & Mrs. Scott Shore

Mr. Bruce Simmons

Mr. & Mrs. David Sivers

Mr. & Mrs. Brian Smith

Mr. & Mrs, Duane Smith

Mr. & Mrs. John Smith

Mr. & Mrs. Thomas Smith

Mr. & Mrs, Brad Snethen

Mr. & Mrs, Frank Sons

Sophisticuts Salon &
Wellness Boutique

Mr. & Mrs, Tony Sorcic

Mrs. Jean Spayer

Spoons Restaurant & Bar

Mr. & Mrs; James Spratt

Spring Creek Golf Course

Mrs. Ann Sprawls

St. John Evangelical
Lutheran Church Mission
Endowment Fund

Mr. & Mrs. Kenneth Stabler

Mrs, Annette Stamberger

Mr. & Mrs. Charles Stank

Mr. & Mrs. Forrest Steele

Mr, & Mrs. Michael Stetson

Ms. Petty Strattan

Ms. Claudine Strunk

Mr. & Mrs. Glen Stunkel

Sunrise Supply

Mr. & Mrs. Roger Swan

Mrs. Shelia Swenson

Mr. & Mrs. Robert Syperek

Tanner's Orchard

Mr. Steven Taylor

Taylor's Natural Green
Lawn, Inc.

Mr. & Mrs. Dennis
Thompson

Mr. & Mrs. Louis Tkach

Mr. & Mrs. Ronald Toedter

Mr. & Mrs. Mickey Towns

Mr. & Mrs. Tom Tracey

Mr. & Mrs. Dan Tracy

United Church of Christ -
Granville

Ms. Dianne Van Drew

The Van Ordstrand/Morrow
Family

Ms. Deborah Vetter & Mr,
Rick Ladenburger

VFW Post #55

Mr. & Mrs. Louis Vickrey, Sr.

Village of New Bedford

Village of Seatonville

Village of Tiskilwa

Ms. Jeri Von Holten

Mr. & Mrs. Merle Von Holten

Mr. & Mrs. Ron Von Holten

Mr. & Mrs. Mike Wallace

Walmart Distribution
Center #6092

Walnut Township
Community Fund

Mr. David Walton

Mr. & Mrs. Joe Warren

Mr. & Mrs. Alan Weber

Ms. Darleen Weber

Ms. Kate Webster

Mr. & Mrs. Harold Wedding

Ms, Marilyn Weeks

Mr. & Mrs. John Weiler

Ms. Barbara Weiner

Mr. & Mrs. Richard Welte

Mr. & Mrs. Craig Wesner

Mr. & Mrs. James Whiteaker

Mr. James Whitmore

Mr. & Mrs. Stanley
Wilczynski

Wildlife Prairie Park

Ms. Tammy Willstead

Mr. & Mrs. Harold Winship

Mr. & Mrs, Michael Wirth

Women of the Moose

Mrs. Judy Wood

Ms. Carolyn Workman

Mr. & Mrs. Glen Wright

Mrs. Penny Wright

Ms. Tracy Wright & Mr. Ed
Johnston

Wyaton Hills Golf Course

Ms. Laura Wyatt

Mr. & Mrs. Roy Yarrington

Mr. & Mrs, Michael Yepsen

Mr. & Mrs. John Young

Mr. & Mrs. Tom Ziano

Mr. & Mrs. Russell Ziegler

Inadvertently omitted from
FY18 annual report:

James "Rod" Etter
Memorial:
Marie Etter



Events & Other News

Community is such a huge part of all that we
believe in, and it's important that we are part

of the community every opportunity that we
have. In this past fiscal year, we participated in
Lunch in the Park, sponsored by the Princeton
Area Chamber of Commerce, for the first time

in several years. The weather was perfect, and
we sold out of food! It was great to see so many
people out showing their support while enjoying
a yummy lunch.

We again participated in the annual Homestead
Festival Parade which is always a great time.
Again, we couldn't have asked for better
weather, We don't want to let the cat out of the
bag, but you won't want to miss our entry next
year as we celebrate 50 years of doing amazing
things!

FY19 began our involvement with Princeton
Rotary Club, which seems very fitting given the
Club's commitment to service. Rotary brings
together dedicated individuals to exchange
ideas, build relationships, and take action. At
Gateway, we are all about relationships, and this
corporate membership is a win-win in our book!

As the holiday season approached, we held our
first-ever bake sale in conjunction with the Santa
parade. Unfortunately, the weather did not
cooperate, and Santa was rerouted to another
area of town, but we had lots of baked goods
and many people who took advantage of the
selection donated by our staff and family and
friends of Gateway.

We are fortunate each year to have a number

of area churches who are so giving. For many
years, those individuals who have no family

who would otherwise spend the holiday alone
have been blessed with gifts donated by

church parishioners. While we acknowledge
that holidays are about much more than gifts, it
brings smiles to many faces to see that wrapped
package under the tree.

We were happy to host a Rip's Night again this
year, selling more tickets than we did in our first
year. The event included 50/50, several raffle

baskets, and a huge bake sale. Look for us to do
this again in March 2020.

In conjunction with March Madness, we

were selected by Heartland Bank and Trust

to participate in their Charity Bracket Buster
contest with 31 other deserving charities. Our
employees jumped to the challenge and invited
hundreds of people to vote for us as we made
our way through the brackets. We made it to the
“Final Four" before being knocked out but had a
great time doing so!

Our annual Phone-A-Thon took place like
clockwork. This two-night fundraising event
remains successful, thanks to our faithful family
and friends of Gateway who are contacted by a
volunteer and so willingly donate each year.

Trivia Night brought an all-new high for money
raised for this particular event and was a huge
success. We plan to continue offering this event
in Henry as long as people are willing to come
out. Teams compete for prizes of $300, $200

or $100 after enjoying a tasty meal, and scratch
their heads while searching for the correct
responses to questions such as "How many hits
does it take to sink the submarine in the game of
Battleship?” or “Who founded the Girl Scouts?”

FY19 brought a new fundraising event - “Egg my
Yard" We all know that E. Bunny is especially
busy as Easter nears so we decided to help out.
Pre-purchased eggs were delivered to homes
throughout Bureau County so that little ones
could wake to eggs filled with candy or trinkets.
Look for us to do this again in 2020!

We have been a Bureau County United Way
member agency for many years. Imagine our
surprise when we were acknowledged during
their annual meeting as "Volunteers of the Year!”
We absolutely enjoy promoting and helping out
with their great events, award or no award. Their
success is critical to our mission, as we depend
on the annual allocation we receive. Thank you,
BCUW, for the recognition!

"More on 34" this year is best described as a

GATEWAY SERVICES, INC. 2019 ANNUAL REPORT



rain-out. Many diehard bargain hunters braved or villain costumes were dropped from a boom

the weather, but we did not have nearly the truck. Top winners received $500, $250, and

foot traffic we did in our first year. We will be $100, along with many other prizes donated by

reevaluating participation in 2020, as a lot of area businesses and friends.

work goes into the set-up and clean-up, so stay

tuned. We owe a tremendous thank you to area
media for sharing our news and press releases

Finally, we wrapped our FY19 with our annual throughout the year, covering fundraisers, and

5K Superhero Showdown at the Bureau County promoting awareness information as we strive

Fairgrounds. This race may have run its course, to help the community look past the "dis" in

as attendance was fairly low; however, the ‘Duck  “disability."
Drop" was successful, as ducks attired in hero

®
FY19 Revenue

W Grants - 24%

B Contributions - 2%

M Fees for Service - 58%

B Sales of Good and Services - 7%

H Investment Income - 2%

M Property Tax and County Contributions - 6%

H Other-<1%

FY19 Operating Expenses

M CILA Program - 39%

B Intermittent CILA Program - 3%
# Developmental Training - 13%
¥ Supported Employment - 2%

M CSLA Program - <1%

M Professional Services - 4%

H Para Transit - 30%

W Pollinator Garden - <1%

Sauk Trail Rest Area - 7%

"Audited financial report available upon request.”
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Our Locations

406 S. Gosse Blvd. Bureau Valley Pkwy., Ste. B 511 School St.
Princeton, IL 61356 Princeton, IL 61356 Henry, IL61537
(815) 875-4548 (815) 875-4548 (309) 364-2500

A f ‘; Visit our website at www.gateway-services.org
CQL TheArc v jke” us on Facebook to stay up-to-date on news and events!
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Throughout the month of December, for
every donation we receive, an ornament
with the donor's name will be added to
the tree in the lobby at our main location.
Your gift is tax deductible, as permitted by
law, since Gateway Services is a 501(c)3
charitable organization. Please consult with
your tax specialist or attorney. THANK ' YOU
for thinking of us during this holiday season.
Your gift helps us to continue our mission of
“Empowering People, Enriching Community.’
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